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Foreword 
2023 was a busy year for Diabetes Ireland as it once again looked to embrace in-person events for the diabetes 
community with the relaunching of events such as the Health Awareness Exhibition, Teen Activity Day, Family 
weekend, summer picnics and Christmas parties plus DICE (our annual healthcare professional conference).  
 
We continued our virtual education programmes delivering our CODE programme and education webinars for 
people with diabetes and their families. We also continued to support thousands of people through our helpline, 
monthly ezines, members magazine and via our various social media platforms.  
 
Work on the development of our Emotional Wellbeing Programmes also began and in addition we embarked on the 
re-development of our website.  
 
New awareness campaigns were successfully delivered, encouraging people with diabetes to request a test to assess 
their heart failure risk, the relaunch of our TEST campaign to raise awareness of Type 1 diabetes symptoms and our 
Back-to-School awareness campaign to support and prepare students with Type 1 diabetes for heading back to 
school.  
 
Perhaps, the most significant initiative undertaken was our first ever survey highlighting the lived experience of 
people with diabetes in Ireland. The results from the survey of over 500 people living with diabetes, parents and 
carers provided very valuable information to help us define their needs and our efforts to improve the delivery of 
public services, better and quicker access to good quality of care, diabetes technology and medications for everyone.  
 
Advocacy was once again a main priority of Diabetes Ireland.  We continue to seek better recognition of diabetes by 
the Government and its public officials and we work continuously to achieve improvements that will benefit the 
diabetes community. Diabetes Ireland launched its 2024 Pre-budget submission in the summer of 2023 which 
proposed the setting up of a taskforce to develop a 10-year National Diabetes Strategy and also improved access to  
continuous glucose monitoring (CGM).  
 
The establishment of a diabetes taskforce to develop a 10-year National Diabetes Strategy will provide vision, 
leadership, and direction for optimum care of people with diabetes and their families. It will enable the HSE recruit 
the necessary staff to improve the health and quality of life of people living with diabetes and reduce the long-term 
costs to the health service of avoidable diabetes complications. We are extremely hopeful that we will see this come 
to fruition in the near future.  
 
Acceptance of HIQA recommendations by the Minister for Health following a review of the evidence in relation to 
CGM systems and to inform decision-making by the HSE as to whether reimbursement for CGM systems in the Irish 
healthcare system should be extended to additional adult populations with Type 1 diabetes was warmly welcomed 
in December 2023. The most notable recommendation being the removal, after 5 years of advocacy, of the age 
barrier for Freestyle Libre, giving access to the system for all people with Type 1 diabetes based on clinical need. 
Access to CGM is still a continuing issue for people with Type 2 diabetes and we will continue to advocate on this 
issue going forward.  
 
Both our Diabetes Ireland Care Centres in Cork and Dublin continue to be extremely busy with high numbers 
attending and being successfully treated in each Centre.  As well as providing podiatry, Diabetic Retina Screening 
and counselling services, the Centre’s are also a fantastic resource for people seeking support and information on 
the many facets of diabetes, both for those who have been recently diagnosed and for those who have been living 
years with the condition and need some additional support to manage their condition more effectively.  
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Sadly, our great friend, Professor Gerald Tomkin passed away in 2023. Professor Tomkin had a lifelong 
involvement with Diabetes Ireland, occupying a number of voluntary roles and was our President for many years.   
Over 45 years, he had a huge impact on the development, progress and success of the charity and was fully 
committed to Diabetes Ireland and to the diabetes community in his efforts to improve the lives of people with 
diabetes and their families throughout the country.   
 
In recent years, Professor Tomkin continued to work closely with Diabetes Ireland as an active President and Board 
Member offering his support to all. Professor Tomkin was a visionary, our leader, our colleague, and our friend. We 
will remember him with fondness and never forget his infectious laughter, the inspirational person he was and his 
absolute dedication to the diabetes community. 
 
Being Ireland’s national charity solely dedicated to helping people with diabetes and their families brings enormous 
responsibility and makes reaching our mission to provide quality services and improve the quality of life for people 
living with diabetes extremely important.  
 
As ever, our goal is to support, educate, motivate, and empower people with diabetes and their families and to 
advocate for optimum health care for all those with diabetes in Ireland. As well as maintaining current services, we 
are committed to growing our services long into the future. We need and want you to become and stay a member 
so we can mutually support each other.  
 
Once again, we cannot express enough our appreciation for the ongoing support we receive from our current 
volunteers, fundraisers, healthcare professionals, members, employees, corporate supporters and the HSE for 
helping us help our community. We must all continue to work together for people with diabetes in Ireland so that 
we can all live long and healthy lives. 
 

 

 

 

 

 

Professor Hilary Hoey      Kieran O’Leary 

Chairperson           CEO 
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Diabetes Ireland  
 
Founded in 1967, Diabetes Ireland is a national charity dedicated to helping people with diabetes. It achieves this by 
providing support, education and motivation to all people affected by diabetes. The charity also raises public awareness 
of diabetes and its symptoms, fosters programmes for the early detection and prevention of diabetes complications and 
supports advances in diabetes care and research that will improve standards of care and quality of life for people with 
diabetes.   
 

Our Vision 
 
“To ensure everyone with diabetes has the support and confidence to live a long and healthy life.” 
 

Our Mission 
 
“To provide a quality service in improving the lives of people affected by diabetes and working with others to prevent 
and cure diabetes. 
 

Our Aims 
 

 To provide support, education, and motivation to people with diabetes, their families, and friends. 
 To raise awareness of diabetes in the community and foster programmes for early detection and prevention of 

diabetes complications and its burden. 
 To support and encourage advances in diabetes care and research that improves Quality of Life and Standards of 

Care. 
 

Our Board 
 
Every member of our board freely donates their time, their skills, and their experience to help support the diabetes 
community through our work. 
 
Directors 
 
Professor Hilary Hoey Chairperson 

Ms Colette McLoughlin Treasurer 

Mr Daniel McDaid Secretary 

Mr Cormac Gollogly 

Mr Phil Miesle     

Mr Patrick Power 

Ms Marie Ronan 

Ms Barbara Scott  

 
Kieran O’Leary  CEO 
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Some of our 2023 highlights: ✨ 
 

Diabetes Ireland Survey provides groundbreaking insights on experiences 
of people living with diabetes in Ireland 
Diabetes Ireland launched the results of the first-ever survey highlighting the lived experience of people with diabetes in 
Ireland.  An anonymous online survey of adults with diabetes or parents/carers of children with diabetes was conducted 
between 16 January and 5 February 2023 via social media and standard online communication to ask about experiences 
of living with diabetes in Ireland. 517 people completed all sections of the survey: 230 adults with type 1 diabetes, 155 
with type 2 diabetes and 12 with other types of diabetes, and 120 parents/carers.   

Among adults, 37% reported they were already living with diabetes-related complications and comorbidities. Most 
commonly these were hypertension (high blood pressure – 23%), diabetes retinopathy (23%), hypothyroidism (17%) 
and mental health-related issues (14%). During their lifespan living with diabetes, both adults & children living with 
type 1 diabetes had experienced severe complications: 40% had experienced DKA, mainly at the time of diagnosis, 
which should be avoidable if diabetes symptoms were recognised early; and 45% of adults experienced at least one 
episode of severe hypoglycaemia – a critically low glucose level, which usually comes with unconsciousness and 
requires third party help and possible hospitalisation. 
  
In terms of their ongoing care, the majority of respondents were cared for in the public system but 20% of people 
with type 1 diabetes and 46% of those with type 2 diabetes pay privately for diabetes care. Only 13% of adult 
respondents had no review appointment with their healthcare provider in 2022 with a further 29% having only one 
appointment. However, all children with type 1 diabetes had at least two or more appointments in the same period, 
with 67% of them having three appointments or more. Overall, respondents expressed satisfaction with their 
diabetes care, but many highlighted the lack of time given to them by their diabetes healthcare provider and felt the 
appointments were rushed. The vast majority of respondents (88%) are under the HSE Long-Term Illness Scheme, 
giving them access to free diabetes-related medications and technologies plus free high blood pressure and high 
cholesterol medications.    
  
Interestingly, when comparing Dublin with the Rest of the country, there were a number of noticeable differences 
in people’s daily experience of living with diabetes. More often, people with type 1 diabetes pay privately for their 
diabetes care if they live outside of Dublin (19% vs. 10%). Among people with type 2 diabetes, those from outside 
of Dublin were usually receiving their care in general practices (75% vs. 55%). People from Dublin more often were 
treated in outpatient diabetes hospital clinics (27% vs. 20%) or attended diabetes clinics privately (13% vs. 5%).  
  
Among adults living with type 1 diabetes, those living outside Dublin were more often diagnosed with diabetes-
related complications or comorbidities (41% vs. 35%). Among people with type 2 diabetes, those living outside 
Dublin more often had increased occurrence of diabetes-related complications or comorbidities (48% vs. 20%), 
mainly hypertension (40% vs. 18%) and mental health-related issues (24% vs. 15%).    
  
Overall, the rates of technology usage (CGM) were very high and there were no differences between Dublin and the 
rest of the country with insulin pump usage also being similar. However, in open-ended responses, many people 
referenced very long waiting lists and difficulties in accessing diabetes-related technology, mainly insulin pump 
therapy, as well as difficulties in accessing specialist multidisciplinary team members (i.e. dietitians, podiatrists, 
psychologists etc.).  
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Generally, people rated their health and well-being as good, but one-third assessed it as fair, poor or very poor. 
75% of respondents reported that they do not discuss mental health & wellbeing as part of their diabetes care 
with half welcoming an opportunity to do so. Visit: https://www.diabetes.ie/wp-
content/uploads/2023/09/Diabetes-Ireland-Survey-on-Access-and-Use-of-Diabetes-Services-in-Ireland-
2023-1.pdf 
 

https://www.diabetes.ie/wp-content/uploads/2023/09/Diabetes-Ireland-Survey-on-Access-and-Use-of-Diabetes-Services-in-Ireland-2023-1.pdf
https://www.diabetes.ie/wp-content/uploads/2023/09/Diabetes-Ireland-Survey-on-Access-and-Use-of-Diabetes-Services-in-Ireland-2023-1.pdf
https://www.diabetes.ie/wp-content/uploads/2023/09/Diabetes-Ireland-Survey-on-Access-and-Use-of-Diabetes-Services-in-Ireland-2023-1.pdf
https://www.diabetes.ie/wp-content/uploads/2023/09/Diabetes-Ireland-Survey-on-Access-and-Use-of-Diabetes-Services-in-Ireland-2023-1.pdf


9 

 

Diabetes Health Awareness Exhibition 🎉🎉 
 

A Diabetes Health Awareness Exhibition & Conference to celebrate World Diabetes Day for people with diabetes 
and their families was held in Limerick. The conference consisted of three education streams with a number of 
presentations in each stream. The streams were specifically for parents of children living with Type 1 diabetes, adults 
living with Type 1 diabetes and adults living with Type 2 diabetes. The event provided an array of attractions for the 
public such as Blood Pressure checks, Type 2 Diabetes Risk Assessments, Weight and Waist Circumference 
assessments and CPR Introduction sessions along with a wide range of companies exhibiting on the day, showcasing 
the latest medical technology along with a broad range of healthy living stands and other diabetes-related services 
and professionals in attendance to answer queries from attendees. A number of people also received Diabetes 
Ireland’s “Living Well with Diabetes” 50 Year medal. More than 1,000 people attended the event.  
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Diabetes & Heart Failure Awareness Campaign ❤ 

A new Diabetes & Heart Failure Awareness initiative to highlight the need for people living with diabetes to be aware 
of their heart failure risk was launched as part of our Check Know Discuss Campaign. The campaign encouraged 
people with diabetes to be more proactive in taking steps to prevent or delay the onset of heart failure.  The HSE 
recently made a simple blood test, the B-type Natriuretic Peptide (NTproBNP) test, more widely available for those 
considered at high risk of heart failure including people living with diabetes. 

 

The campaign is to make people with diabetes aware of the availability of the test and to encourage them to request 
the test from their GP or Diabetes team if they have any concerns about their risk of heart failure.  

Raising more awareness of the symptoms of heart failure among the diabetes community and to encourage them 
to reduce their risk of heart failure by moving to a healthier lifestyle. For more information, visit: 
https://www.diabetes.ie/check-know-discuss-prevent-heart-failure/     

 

 

 

 

 

 

https://www.diabetes.ie/check-know-discuss-prevent-heart-failure/
https://www.diabetes.ie/check-know-discuss-prevent-heart-failure/
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TEST Campaign 2023 📣📣 
In September 2023, a new collaborative TEST campaign between Diabetes Ireland and the Irish Childhood Diabetes 
National Register, supported by well-known celebrity Norah Casey, Professor Edna Roche, Consultant Paediatrician 
and Endocrinologist alongside diabetes advocates Eva Lee and her son Danny and Jay Hickey was launched to raise 
awareness among the general public about the symptoms of Type 1 diabetes, equipping individuals to recognize 
these signs early, seek help and avoid the development of Diabetic Ketoacidosis (DKA).   

 

 

TEST, which stands for Thirst (increased), Energy (reduced), Sudden (weight change), and Toilet (trips increased) 
highlight the symptoms of Type 1 diabetes in you or someone you know, warranting an urgent blood glucose or 
urine test. These symptoms apply to adults as well as children. 

The campaign supported by an educational grant from Novo Nordisk reached over 2.3 million people.  For more 
information, visit: https://www.diabetes.ie/living-with-diabetes/child-diabetes/think-type-1-diabetes-think-test/ 

https://www.diabetes.ie/living-with-diabetes/child-diabetes/think-type-1-diabetes-think-test/
https://www.diabetes.ie/living-with-diabetes/child-diabetes/think-type-1-diabetes-think-test/
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🌍🌍 United in Blue for World Diabetes Day 2023  
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Reflecting on the Inspiring Camino Francés Journey 🌟🌟🌟🌟 

 

Self-belief and camaraderie propelled 14 determined individuals who undertook the final 110km-plus stretch of the 
Camino de Santiago in support of Diabetes Ireland. Across five arduous days, they braved steep hills, torrential rain, 
thick mud, fatigue, and painful blisters, covering distances ranging from 22km to 29km daily until they finally arrived 
at the majestic cathedral of Santiago de Compostela. 

Originally slated for 2020 but postponed due to the onset of Covid-19, this pilgrimage stands as a testament to 
Diabetes Ireland's enduring commitment to adventurous fundraising expeditions that traverse iconic locations 
worldwide. From conquering peaks like Kilimanjaro to navigating trails through Machu Picchu and the Arctic Circle, 
their endeavours send a resounding message: with effective management, diabetes should never hinder one's 
pursuit of dreams. 

The collective efforts of these walkers did more than just complete a physical journey; they also raised over €28,000, 
underscoring how challenges can ignite significant charitable contributions and inspire communities to rally behind 
a cause. 
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🏅🏅 Inspiring Achievement: Irish Life Marathon 2023 Raises €38,000  

 

40 runners participated in the Irish Life Marathon 2023, showcasing individuals living with type 1 or type 2 diabetes, or 
those closely connected to someone affected by diabetes, and demonstrating the personal commitment and passion 
each member brought to the event 

Six Charities Take Flight with Ireland West Airport in 2023🛫🛫 

    

Diabetes Ireland was thrilled to have been one of the six charities chosen by Ireland West Airport staff, who raised an 
incredible €40,000 in 2023! Their dedication through events like the Portwest 5km Runway Run and heartwarming 
online initiatives made a significant impact. A heartfelt thank you to all contributors.  
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Education & Support 
People who avail of our services and attend our events find them informative and helpful. An estimated 308,948 
people are living with diabetes in Ireland of which 272,904 live with Type 2 diabetes and 30,895 live with Type 1 
diabetes. Access to reliable, trusted, clear and concise information is paramount to helping manage their condition 
on a daily basis. Our services are there for people living with diabetes and their families who require support in their 
time of need.  

In 2023, Diabetes Ireland continued to provide its many services to the diabetes community ensuring that thousands 
of people continued to receive education, support, and motivation to maintain good management of their condition.  

2023  
 Regular Education Webinars: We continued to provide regular education webinars for people living with 

diabetes and their families.  We held 3 webinars all of which were extremely well attended with very 
positive feedback from attendees.  Our webinars aim to provide people with practical information around 
the various aspects of living daily with diabetes. The webinars covered general topics that were applicable 
to everyone living with diabetes ranging from looking after your feet and eyesight to tips on travelling 
with diabetes. More than 600 people registered for one or more of the webinars during the year. 

 CODE Structured Education Programme: 17 CODE Structured Education programmes were delivered 
virtually to 183 participants living with Type 2 diabetes. Feedback was extremely positive with participants 
appreciative of being able to attend the programme from the comfort of their own homes. 

 Diabetes Smart: 116,000 visits to Diabetes Smart”, our online interactive educational programme in 2023. 
The Diabetes Smart programme is based on the principles of CODE for use by GPs and people at risk 
and/or diagnosed with Type 2 diabetes. The programme is supported by Novo Nordisk. 

 Diabetes Ireland Helpline: 4,741 people contacted our Diabetes Helpline in 2023. 31% of callers sought 
general information on diabetes management, 50% sought specific information and support on accessing 
services, 5% on personal advocacy issues such as insurance, school, work and HSE services and the 
remaining 14% sought information on upcoming events and other issues.    

 Diabetes Ireland Magazine: Three issues of our magazine “Diabetes Ireland” were produced and 
disseminated to 3,700 families in 2023. Four issues of Diabetes & Cardiology Professional were 
disseminated to over 5,000 healthcare professionals in 2023. 

 Diabetes Health Awareness Exhibition: A Diabetes Health Awareness Exhibition & Conference to 
celebrate World Diabetes Day for people with diabetes and their families was held in Limerick.  The 
conference consisted of three education streams with a number of presentations in each stream. The 
streams were specifically for parents of children living with Type 1 diabetes, adults living with Type 1 
diabetes and adults living with Type 2 diabetes.  The event provided an array of attractions for the public 
such as Blood Pressure checks, Type 2 Diabetes Risk Assessments, Weight and Waist Circumference 
assessments and CPR Introduction sessions along with a wide range of companies exhibiting on the day, 
showcasing the latest medical technology along with a broad range of healthy living stands and other 
diabetes-related services and professionals in attendance to answer queries from attendees. A number of 
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people also received Diabetes Ireland’s “Living Well with Diabetes” 50 Year medal. More than 1,000 
people attended the event.  

 Family Events: We held a number of events for younger children living with Type 1 diabetes and their 
families with summer events, Christmas parties held in Cork, Donegal, and Dublin. A Family Weekend was 
also held in Donegal. Over 120 families attended one or more of these events. 

 Teen Activity Day: Sixty-five teenagers over 3 venues across the country, supported by diabetes nurses, 
volunteers and Diabetes Ireland staff ensured a fantastic day was had by all who attended “Teen Activity 
Day”.  With all the teens doing a series of land and water-based activities, archery, football, wall climbing, 
Boda Borg, kayaking, surfboarding and good old pier jumping, everyone made lots of new friends making it 
a great day for all. A huge thank you to the Hospital Saturday Fund and to the parents who fundraise for 
Diabetes Ireland which allowed us to hold this event. 

 Carers Diabetes Education Programme: We delivered 9 Carers Diabetes Education Programmes to 125 
professional carers/staff working in Nursing Homes, Residential Homes, and Intellectual Disability Centres 
nationwide. The programme promotes the benefits of healthy food choices in modifying risk factors for 
people at risk of developing, or with, Type 2 diabetes. We also held an educational webinar for 38 
community and practice nurses on diabetes management. 

 Schools Diabetes Awareness Programme: We delivered 18 education sessions to over 650 teachers and 
special needs assistants on managing Type 1 diabetes in during school hours. In conjunction with Cork 
University Hospital diabetes paediatric team, we held a further session for 72 teachers and special needs 
assistants.   

 Diabetes Emotional Wellbeing Support Programme: Access to psychological support for people living with 
diabetes is extremely poor. Yet, positive mental health and well-being are among the key goals of and 
contributors to effective diabetes Self-Management. In 2023, Diabetes Ireland embarked on the 
development of a Diabetes Emotional Wellbeing Support programme to tackle the psychological gap for 
people with diabetes in Ireland. The goal is to provide a dedicated microsite on www.diabetes.ie that will 
offer accessible and approved information related to well-being forum and mental health, and offer online 
further psychological support, including webinars and dedicated well-being workshops. 

 Digibete Self-Management App & Video Platform: In September 2023, Diabetes Ireland announced the 
arrival of the multi-award-winning DigiBete Self-Management App and Video Platform in Ireland.  
Following a successful pilot project in Limerick University Hospital, Diabetes Ireland and DigiBete opened 
access to other paediatric diabetes teams on how to use the App to educate their families on managing 
Type 1 diabetes.  The App helps to improve care for children and young people with diabetes by helping 
them manage their condition more effectively and provides an easy cost-free communication stream for 
hospital paediatric diabetes teams to engage with families to provide clinical advice and information. The 
App will be made available to children and young people with diabetes and their families through their 
paediatric diabetes team in early 2024.  

  

 

 

http://www.diabetes.ie/
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More about our Diabetes & Emotional Wellbeing Support Programme 

Access to psychological support for people living with diabetes is extremely poor. Yet, positive mental health and 
well-being are among the key goals of and contributors to effective diabetes Self-Management. 

 In 2023, Diabetes Ireland embarked on the development of a Diabetes Emotional Wellbeing Support programme to 
tackle the psychological gap for people with diabetes in Ireland. The goal is to provide a dedicated microsite on 
www.diabetes.ie that will offer accessible and approved information related to well-being forum and mental health, 
and offer online further psychological support, including webinars and dedicated well-being workshops. It is 
envisioned that through the microsite, people living with diabetes would be able to access:  

• General information on the types of mental health problems common in people with diabetes. 
• Information on coping with diabetes on a day-to-day basis, as well as advice on dealing with mental health 

problems often seen in people with diabetes (e.g. diabetes distress, diabetes burnout, fear of 
hypoglycaemia, depression, binge eating, diabulimia, fear of complications etc). 

• Access resources (leaflets/videos) and tools, and signposting to other useful resources (e.g. HSE mental 
health resources) to help people understand and learn how to cope with mental health problems. 

• Provide access to support and information webinars on the topics of well-being, coping and mental health 
for people with diabetes and parents/carers of children with diabetes. 

• Provide access to tailored Diabetes Emotional Wellbeing group programmes delivered by healthcare 
professionals working in the area of diabetes with support from a psychologist.  

 
By December 2023, the project team progressed the draft content for the microsite, developed the first draft of the 
Type 2 diabetes online well-being workshop programme and initiated work on content of the workshop programme 
for parents of children with diabetes. This project will continue in 2024. 

 

 

 

 

 

 

 

http://www.diabetes.ie/
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Diabetes Awareness in the Community 
The prevalence of both Type 1 and Type 2 diabetes in Ireland is increasing with an estimated 12,000 – 14,000 newly 
diagnosed each year, with the majority of these diagnosed with Type 2 diabetes. Through our services, we aim to 
raise awareness of diabetes in the community and foster programmes for the early detection and prevention of 
diabetes complications and its burden.  Having a healthy lifestyle and being active plus regular interaction with a 
GP/Diabetes Team can help reduce one’s risk of developing diabetes-related complications. 

 

 In 2023, 72,179 visitors accessed www.diabetes.ie.    
 Over 1,360 people completed our online Type 2 Diabetes Risk Assessment test on www.diabetes.ie. Based 

on being low, moderate or at high risk of having undiagnosed Type 2 diabetes, they were signposted to 
take appropriate action. 31% were classified as either at high or moderate risk of developing Type 2 
diabetes 

 On 31 December 2023, 29,943 friends follow Diabetes Ireland on our various social media platforms. 
 A new Diabetes & Heart Failure Awareness Initiative to highlight the need for people living with diabetes 

to be aware of their heart failure risk was launched as part of our Check Know, Discuss Campaign. The 
campaign encouraged encouraging people with diabetes to be more proactive in taking steps to prevent 
or delay the onset of heart failure. The HSE recently made a simple blood test, the B-type Natriuretic 
Peptide (NTproBNP) test, more widely available for those considered at high risk of heart failure including 
people living with diabetes. The campaign is to make people with diabetes aware of the availability of the 
test and to encourage them to request the test from their GP or Diabetes team if they have any concerns 
about their risk of heart failure. The campaign also aims to raise more awareness of the symptoms of 
heart failure among the diabetes community and to encourage them to reduce their risk of heart failure 
by moving to a healthier lifestyle. Our Check, Know, Discuss Campaign reached over 600,000 people in 
the first 6 months. The campaign is supported by educational grants from Astra Zeneca and Roche. The 
campaign is also supported by Croí. 

 As part of our “Back to School” Awareness Campaign, we disseminated the new HSE booklet “Meeting the 
Care Needs of Primary School Children with Type 1 Diabetes during School Hours” to schools and parents. 
The campaign aims to help teachers, SNAs, parents and diabetes teams with the transition for children 
with diabetes heading back to school.  The booklet provides useful information and a number of tools and 
easy-to-follow actions to help school staff to understand Type 1 diabetes and the needs of their pupil. It 
sets out clear guidelines that help structure the conversation and preparations between the family, 
diabetes team, and school staff. It explains diabetes and diabetes management to teachers and school staff 
and sets out clear lines of responsibility for all partners.  It also helps to help to determine the need for 
non-teaching support (Special Needs Assistance) and for the first time presents different levels of support 
needs for children with diabetes based on age and diabetes management skills.   

 In September 2023, a new collaborative TEST campaign between Diabetes Ireland and the Irish Childhood 
Diabetes National Register, supported by well-known celebrity Norah Casey, Professor Edna Roche, 

http://www.diabetes.ie/
http://www.diabetes.ie/
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Consultant Paediatrician and Endocrinologist alongside diabetes advocates Eva Lee and her son Danny and 
Jay Hickey was launched to raise awareness among the general public about the symptoms of Type 1 
diabetes.  Equipping individuals to recognise these signs early, seek help and avoid the development of 
Diabetic Ketoacidosis (DKA). TEST, which stands for Thirst (increased), Energy (reduced), Sudden (weight 
change), and Toilet (trips increased) highlight the symptoms of Type 1 diabetes in you or someone you 
know, warranting an urgent blood glucose or urine test. These symptoms apply to adults as well as 
children. The campaign supported by an educational grant from Novo Nordisk reached an audience over 
2.3 million. 

 We also supported the HSE awareness campaigns promoting the importance of both the Influenza vaccine 
and the Pneumococcal vaccine for people with diabetes. 

 We completed 12 radio interviews in the period reaching an audience of over 500,000 people. All 
interviews were broadly related to our Diabetes Ireland survey, awareness campaigns, World Diabetes Day 
plus living with, and understanding, diabetes as a serious health issue. A further 20 articles, with 
contributions from Diabetes Ireland, appeared in the print media on multiple diabetes related issues 
reaching over 8 million readers throughout the year. 

 Our health promotion team delivered 21 Diabetes Information sessions to a range of groups such as Men’s 
Sheds, medical students and workplace staff in 2023. 
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🎉🎉 25 Years Later: Original 4 Mountain Peaks Participants Still Going Strong 

 

Strong 

Twenty-five years ago, nine young adults living with Type 1 diabetes, along with a medical support team, took on 
the challenge of climbing the highest peak in each of Ireland's four provinces in under 36 hours. These young adults, 
coming together from different parts of the country, aimed to demonstrate that living with Type 1 diabetes should 
not be a barrier to achieving their dreams. At that time, there was a strong misconception that Type 1 diabetes 
prevented individuals from gaining employment, participating in sports, and fully engaging in the school curriculum. 
Most importantly, there was a pressing need to boost the confidence of young people living with Type 1 diabetes. 

An RTE documentary team filmed the challenge in 1997, and 25 years on, Diabetes Ireland recently brought some 
of the participants and the medical team together again to celebrate the achievement by climbing Croagh Patrick 
and producing a reunion video.  
 
The new footage details their lives with diabetes over the last 25 years, the changes they have seen in that time, 
such as the impact of diabetes technology and the challenges they have ensued. Once again, the aim is to instil 
confidence in today’s adolescents and young adults living with Type 1 diabetes and to raise awareness of Type 1 
diabetes in the wider population.  The video was supported by an educational grant from Novo Nordisk and is 
available on our U tube channel. https://www.youtube.com/@diabetesireland 
 
 
 
 
 
 

https://www.youtube.com/@diabetesireland
https://www.youtube.com/@diabetesireland
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Direct Patient Services 
 
Diabetes Ireland provides direct diabetes care services in its Care Centres in Dublin and Cork. These services are in 
the areas of podiatry (footcare) and counselling. Our intention is to provide access to services that are difficult to 
access via the public health service to help individuals maintain good diabetes control and high quality of life. The 
HSE’s Diabetic Retinopathy Screening programme is also based in both centres. The Centres are open 5 days per 
week serving the local diabetes populations.   

2023 
 

 On 31 December 2023, our podiatry service in Dublin had a client base of 3,000 individuals who regularly attend 
for footcare appointments to ensure they do not develop foot ulcers which can lead to lower limb amputation if 
not treated effectively and in a timely manner. 73% of the clients who attend the service had diabetes with the 
remainder primarily consisting of client family members and people with arthritis and other conditions who 
were referred to the service. 

 On 31 December 2021, our podiatry service in Cork had a client base of just over 2,300 clients who regularly 
attend for footcare appointments to ensure they do not develop foot ulcers which can lead to lower limb 
amputation if not treated effectively and in a timely manner. 71% of the clients who attend the service had 
diabetes with the remainder primarily consisting of client family members and people with arthritis and other 
conditions who were referred to the service. 

 Our counselling service was also available during the period as an online service making it possible for people 
from any geographical area to access the service. The service also provides face-to-face sessions in our Cork 
Care Centre and appointments are available on request. 

 In both Care Centres, there is also access to the National Diabetes Retinopathy Screening programme for people 

with diabetes living in the Northside of Dublin and in Cork City.  

 In May 2023, Diabetes Ireland hosted its annual diabetes healthcare professional conference (DICE). DICE 
provided an opportunity for 300 healthcare professionals to update their knowledge on diabetes developments 
in the areas of paediatric diabetes, diabetes in pregnancy and adult diabetes services. The conference is a cross-
profession event with a combined audience of Endocrinologists, GPs, DSNs, Practice nurses, Dietitians and 
Podiatrists and others working in the area of Diabetes. This is a conference for all staff working in adult, 
paediatric and diabetes pregnancy services on the island of Ireland. 
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Diabetes Advocacy 
Diabetes Ireland leads the way in advocating for more resources for diabetes services nationally. Diabetes Ireland is 
represented on both the HSE National Clinical Programmes for both adult’s and children’s diabetes services. 
Diabetes Ireland also has an Advocacy Committee consisting of people living with Type 1 diabetes and Type 2 
diabetes, parents of children with diabetes and advocacy staff.  

Advocacy was once again a main priority of Diabetes Ireland in 2023. Our overall aim is to see improved public 
services, better and quicker access to new diabetes technology and medications and better recognition of diabetes 
by the Government and its public officials. Work is continuously ongoing to achieve improvements which will benefit 
the diabetes community.  

2023 
 Diabetes Ireland launched its Pre-Budget Submission 2024 calling on the government to prioritise two 

very important initiatives namely: 
1. To set up a taskforce to develop a 10-year National Diabetes Strategy; and  
2. To improve access to any form of continuous glucose monitoring by providing €5m in funding. 
 Other priorities sought to ensure the funding from previous budgets was provided for the  continuing 

implementation of the Enhanced Community Care programme and development of diabetes specialist hubs 
for people with Type 2 diabetes, regular access to multidisciplinary diabetes teams in acute hospitals in 
paediatric and adult diabetes services with access to mental health specialists for people with Type 1 
diabetes, reimbursement of medicines for women with gestational diabetes and improved access to 
diabetes education.  See Pages 24-25 for our full pre-budget submission.   

 Diabetes Ireland also continued to support and work with the Cross-Party Parliamentary Group on diabetes, 
chaired by Cormac Devlin TD to bring the same message to the Minister for Health and his Department, HSE 
Officials and other stakeholders. The Group worked closely with the various HSE National Clinical 
Programme Leads for adult and paediatric diabetes services to meet with TDs and Senators throughout the 
year to discuss the positive benefits of investment in HSE diabetes services.  Diabetes Ireland will continue 
to support and work with the group in 2024.  

 In 2023, Diabetes Ireland conducted the first ever survey highlighting the lived experience of people with 
diabetes in Ireland.  An anonymous online survey of adults with diabetes or parents/carers of children with 
diabetes was conducted between 16th January and 5th February 2023 via social media and standard online 
communication to ask about experiences of living with diabetes in Ireland. 517 people completed all 
sections of the survey: 230 adults with type 1 diabetes, 155 with type 2 diabetes and 12 with other types of 
diabetes, and 120 parents/carers. See Pages 7 -9 for survey results.   

 Diabetes Ireland also participated in a review into diabetes technology by HIQA on the use of continuous 
glucose monitoring (CGM) systems in adults with Type 1 diabetes. The purpose was to provide an overview 
of the evidence in relation to CGM systems and to inform decision-making by the HSE as to whether 
reimbursement for CGM systems in the Irish healthcare system should be extended to additional adult 
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populations with Type 1 diabetes who may benefit from this technology.  A number of the 
recommendations were implemented in December 2023, the most notable being the removal of the age 
barrier for Freestyle Libre, giving access to the system for all people with Type 1 diabetes based on clinical 
need. 

 Diabetes Ireland also provided advocacy support to 2% of callers to its helpline in 2023. These were in the 
areas of insurance cover, workplace, and school-related discrimination issues.  

 Locally, many of our patient advocates worked tirelessly to highlight deficiencies in local diabetes services 
and advocated for extra resources.  Diabetes Ireland working through the various committees and working 
in conjunction with all stakeholders will continue to advocate for the improvement of diabetes services 
nationally, for the publication and implementation of all outstanding HSE Guidelines and Policies and for 
access to new medications and technologies that will improve diabetes control for many people with 
diabetes.  
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https://www.diabetes.ie/wp-content/uploads/2023/09/Diabetes-Ireland-Survey-on-Access-and-Use-of-Diabetes-Services-in-Ireland-2023-1.pdf
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 For more information, visit: https://www.diabetes.ie/accessing-diabetes-services-in-ireland-2023/ 

 

https://www.diabetes.ie/accessing-diabetes-services-in-ireland-2023/
https://www.diabetes.ie/accessing-diabetes-services-in-ireland-2023/
https://www.diabetes.ie/wp-content/uploads/2023/09/Diabetes-Ireland-Survey-on-Access-and-Use-of-Diabetes-Services-in-Ireland-2023-1.pdf
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Diabetes Research 
 

Diabetes Ireland Research Alliance was set up in 2008 as a subsidiary of Diabetes Ireland, the national charity 
supporting people with diabetes in Ireland.  In 2023, the charity was closed with assets transferred to Diabetes 
Ireland. The work of the Diabetes Ireland Research Alliance will continue under the auspices of Diabetes Ireland with 
the specific aim of promoting, supporting, and funding research related to the causes, prevention, and cure of 
diabetes.  

Its objectives are: 

- To conduct, promote, support and fund research related to the causes, prevention, and cure of diabetes, and 
into improvements in the management of the condition and its complications; and to publish and 
disseminate the useful results of any such research. 

- To prioritise and progressively increase funding for research in Ireland. 
- To advance the understanding of diabetes through research. 

During the calendar year 1st July 2022 to 30th June 2023, Diabetes Ireland Research Alliance continued to be a 
strong advocate for promoting Irish diabetes research ensuring that Irish Researchers were offered the best possible 
opportunities to minimise the development of diabetes and its complications where possible and support people 
living with diabetes to retain their optimal health. Diabetes Ireland Research Alliance worked with multidisciplinary 
research teams, academic students and professional clinicians all working towards improved outcomes for people 
with diabetes. Through the support of its committee, Diabetes Ireland Research Alliance collaborated in research 
study applications, provided guidance on expert panels, secured funding for new projects, fast-tracked recruitment 
processes when appropriate in the endeavour to move Irish diabetes research forward and put funding towards 
both an Irish-based research project.   

In 2023, Diabetes Ireland Research Alliance supported the development, launch and evaluation of the first ever 
survey highlighting the lived experience of people with diabetes in Ireland. 

Diabetes Ireland Research Alliance, together with the Irish Research Council also continued to co-fund a two-year 
research project totalling €106,365 aimed at estimating the economic cost of diabetes care in Ireland and modelling 
the health impact and cost-effectiveness of implementing optimal evidence-based diabetes care and prevention 
services in Ireland. The research project has three main objectives: 

- to develop a simulation model to estimate health impact and intervention effectiveness to prevent and 
manage diabetes in Ireland. 

- to use the model to estimate the health impact and cost-effectiveness that could be achieved with optimal 
management of diabetes and cardiovascular disease (CVD) risk factors and screening for diabetes 
complications in people with diabetes in Ireland. 

- to determine the health impact and cost-effectiveness that could be achieved through early action and 
lifestyle intervention to prevent Type 2 diabetes. 

Dr Jonathan Briody, a health economist at RCSI University of Medicine and Health Sciences who will be undertaking 
the project said that “what makes this initiative unique and state-of-the-art research is the adoption of the US-based 
CDC health impact simulation model to the Irish setting”. 
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Structure, Governance and Management 

  

The governing body of the charity is the Board of Directors which can consist of at least 3 and not more than 10 
individuals. In 2023, the Board of Directors consisted of 9 members and met 3 times. The Board oversees the 
business and affairs of the Charity. The Board and committees all include a mix of individuals with Type 1 or Type 2 
diabetes, healthcare professionals and a mix of gender, skills, geography, and experience.  

Other committees in place are: 

- A Management and Finance Committee that assists in the development of policy, maintains financial 
accountability to meet the costs of the organisation’s activity programme and assists the CEO in the day-to-
day management of the organisation. An audit sub-committee whose role is to provide oversight on the 
charity’s systems of internal control and financial reporting and the independence and effectiveness of the 
external auditors reports to this committee annually. The audit sub-committee met twice in 2023. 
      

- The Board delegates day-to-day management of the charity to the Chief Executive who is supported by the 
Management & Finance Committee which met virtually 6 times in 2023.  The Chief Executive also attends 
Board of Directors meetings. 
 

- Quality & Safety Committee to develop, deliver, implement, and evaluate a comprehensive quality and 
safety programme for Diabetes Ireland HSE-supported services and care centres.  
    

- Diabetes Ireland Advocacy Committee which works to see improved public services, better and quicker 
access to new diabetes technology and medications and better recognition of diabetes by the Government 
and its public officials. The committee met twice in 2023. 

 
All Directors and other committee members give their time freely and receive no benefits from the charity other 
than travel expenses. 
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Finance & Fundraising 
 

Diabetes Ireland is financed by a mix of statutory, corporate, and voluntary donations. In the 12 months to 30 June 
2023, the organisation made a loss of €72,546.   

The latest available annual audited accounts to 30 June 2023 (from page 29 onwards) show income of €1,394,969 
for the 12-month period and expenditure for the same period of €1,467,515 giving a net loss of €72,546 for the 
period. The balance sheet showed a reserve of €1,447,888 on 30 June 2023.  

Expenditure is split between direct costs of services which are attributable to the provision of our services and 
include all salaries of non-administrative staff and costs associated with the provision of our services and direct costs 
of administration which include administrative and fundraising staff costs plus general office overhead costs.   

Statutory funding from the Health Service Executive accounted for 19% of total income with the remaining 81% 
generated via other income streams such as corporate and community fundraising, membership, personal 
donations, services income, and legacies. The total of legacy bequests in the period totalled €7,461.  

Without the fundraising support from thousands of people each year, Diabetes Ireland would not be able to provide 
its broad range of services. Throughout this report, we highlight some of the people who raised vital funds for 
Diabetes Ireland in 2023. Diabetes Ireland is very much appreciative of everyone who raised vital funds to help us 
maintain our services during the year. 

In 2024, Diabetes Ireland will continue to strive to maintain its services to meet the needs of the diabetes community 
in Ireland.  
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Head Office, Dublin  Southern Regional Office, Cork             Western Regional Office, Sligo 
19 Northwood House,   Enterprise House,              1 Wine Street, 
Northwood Business Campus, 36 Mary Street,               Sligo, 
Santry,     Cork,                F91 RFK1 
Dublin 9, DO9 DH30  T12 H6NH               Phone: 071 9146001 
Phone: 01 842 8118  Phone: 021 4274229              Email: wro@diabetes.ie 
Email: info@diabetes.ie Email: corkcarecentre@diabetes.ie       
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